Quick Heal Technologies Limited
Products End of Life Announcement

End-of-Life Announcement for the Segrite Endpoint Protection 8.1 (formerly known as Segrite
Endpoint Security 8.2).

Overview

Quick Heal Technologies Limited (the "Company") announces end-of-life dates for the Seqrite
Endpoint Protection 8.2 (On Prem).

The Company announces the end-of-life dates for Seqrite Endpoint Protection 8.2 (On Prem). End-
users or customers with active subscriptions will continue to receive support until the end of validity
of their respective subscription period. The following table describes the end-of-life milestones,
definitions, and dates.

End-of-life Milestones

End-of-Life The date that announces the end-of-sale and end-of-life of

December 01, 2025
Announcement Date a product is distributed to the public.

This is the last date that the Company may make available
any final software maintenance releases incorporating
only minor bug fixes or workarounds applicable to the
affected product. Software maintenance does not include
End-of-software . .
) new enhancements, new functionality, and any change to
maintenance . . July 01, 2026
product architecture. No enhancement will be made to
releases date .
the Software to support new or updated versions of the
platform on which the Software runs or to which it
connects. After this date, the Company will no longer

develop, repair, maintain, or test the affected product

Last date of This is the last date that the Company may provide any on-

. July 01, 2026
onground support ground or on-premises support

This is the last date to receive support through telephonic

and remote means for the affected product. After this

date, the life of affected product ends and support for the | July 01, 2026
subscription is not available as the same becomes

Last date of
telephonic and
remote support and

end-of-life date
obsolete



Upgrade Option:

Customers currently using EPP version 8.2 are required to download and install the latest version of
EPP from our official website. You can download the latest General Availability (GA) version of
Seqrite EPP from the following link: https://www.segrite.com/segrite-product-installer/

We recommend planning this transition at the earliest to ensure access to the latest features.

For upgrade process visit, https://docs.seqrite.com/docs/seqrite-endpoint-protection-8-4/epp-8-3-
to-8-4-upgrade/

For any assistance or queries, please reach out to our enterprise support team. The details of Seqrite
Technical Support can be found at the below link: https://www.seqrite.com/seqrite-support-center/

For more information
For more information about the Seqgrite End-of-Life Policy, go to: Seqgrite Products End of Life Policy

These end-of-life notifications are sent to the email addresses that were used to register the
products.

FOR ADDITIONAL INFORMATION, please contact the Company’s regional representative. This
announcement was first published on December 01, 2025.
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