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QUICK HEAL TECHNOLOGIES LIMITED PRODUCTS END OF LIFE ANNOUNCEMENT 

End-of-Life and End-of-Sale Announcement for Seqrite Secure Web Gateway (SWG). 

The Company announces the end-of-life and end-of-sale dates for Seqrite Secure Web Gateway (SWG). 

The last day to order the affected product is February 15, 2021. End-users or customers with active 

subscriptions will continue to receive support until the end of validity of their respective subscription 

period. The following table describes the end-of-life milestones, definitions and dates. 

End-of-life Milestones and Dates for Seqrite Secure Web Gateway (SWG) 

Milestone Definition Date 

End-of-Life 

Announcement 

Date 

The date the document that announces the end-of-sale and end-of-

life of a product is distributed to the general public. 

February 

15, 2021 

End – of -Sale date 

for new 

subscriptions 

This is the last date to order the affected product using the 

Company’s point of sale mechanisms. The product will no longer 

be available after this date. 

Note: The end date for subscriptions for the affected product, 

including the subscriptions ordered after End-of-Life 

Announcement date, cannot exceed the last date of support and 

the end-of-life date. 

February 

15, 2021 

Last date of Zero 

Day Operating 

System (OS) 

Support and End-

of-software 

maintenance 

releases date 

This is the last day to avail Zero Day OS Support for the affected 

product. Also, this is the last date that the Company may make 

available any final software maintenance releases incorporating 

only minor bug fixes or workarounds applicable to the affected 

product. Software maintenance does not include new 

enhancements, new functionality and any change to product 

architecture. No enhancement will be made to the Software to 

support new or updated versions of the platform on which the 

Software runs or to which it connects. After this date, the 

Company will no longer develop, repair, maintain, or test the 

affected product. 

February 

15, 2021 

Last date of on-

ground support 

This is the last date that the Company may provide any on-ground 

or on-premises support. 

February 

15, 2021 

Last date of 

telephonic and 

remote support and 

end-of-life date 

This is the last date to receive support through telephonic and 

remote means for the affected product. After this date, the life of 

affected product ends and support for the subscription is not 

available as the same becomes obsolete. 

June 21, 

2022 

 

FOR ADDITIONAL INFORMATION, please contact the Company’s regional representative. 

This announcement was first published on February 15, 2021. 


